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As wine is a perishable product, our company cannot guarantee the 
condition of orders being shipped during extreme temperatures, nor 
can we guarantee delivery dates or times. As a result, we are not 
liable for unforeseen delays or missed delivery attempts; should these 
instances occur, there is a greater risk for damage due to prolonged 
exposure. By requesting to bypass a weather hold advisory, the 
customer accepts full responsibility for the condition in which the 
wine arrives and understands replacement bottles will not be granted 
for damaged bottles. 
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